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9) Wired telephone service. 
 A) White-Not Installed/Unable to Assess 
 B) Green-Normal 
 C) Yellow-Circuit Continually Busy (911 Capability Assumed) 
 D) Red- No Dial Tone (No 911) 
 
10) Cellular  
                A) White-Service Not Possessed 
 B) Green-Normal 
 C) Yellow-Circuit Continually Busy  
 D) Red-No Service Bars 
 
11) Internet Service 
 A) White-Service Not Possessed 
 B) Green-Normal 
                C) Red-No Service  
 
12) Electric Utility 
 A) White-Not Installed  
 B) Green-Normal 
 C) Yellow-Outage 
 D) Red-Dangerous/Requires Specific Maintenance 
 
13) Water Utility 
 A) White-Not Installed 
 B) Green-Normal Pressure 
 C) Yellow-Outage 
 D) Red-Dangerous or Requires Specific Maintenance 
 
14) Sewer Utility  
 A) White-Not Installed 
 B) Green-Normal  
 C) Yellow-Single Dwelling Backup 
 D) Red-Multiple Dwelling Backup, Dangerous, or Requires Specific Maintenance 
 
15) Gas Utility 
 A) White-Not Installed 
 B) Green-Normal 
 C) Yellow-Outage 
 D) Red-Dangerous or Requires Specific Maintenance 
 
16) Main Roads 
 A) White-Unable to Assess 
 B) Green-Can Pass Emergency Vehicles 
 C) Yellow-Can Pass Emergency Vehicles but Expect Significant Delays 
 D) Red-Impassible by Emergency Vehicles 
 
Reporting Tips:  Items with White reports may be omitted.  Green items are necessary for the EOC to assess the complete picture 
and are highly encouraged.  Red Items require a specific location.  For the purposes of the check-in practice, the location can be 
omitted or simulate one. 
Example: “W6IK CSR; Items 9 and 10, Green. Items 11 - 16 Green.” It’s that simple!  Or you can simulate a scenario and report 
simulated codes other than Green just for practice.   
 
As far as reporting to the EOC via WINLINK; The message will go faster if you enter status as text in the message body as opposed to 
attaching an ICS-213 or similar.  


